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FEEDBACK 
 Factsheet 

Overview 

Behaviour+ prioritises our family focused and person-centred approach in all aspects of our services. 

To allow us to continue to improve our services and maintain our industry leading approach, we 

encourage and value your feedback. 

 

How can I provide feedback? 

If you would like to let us know about something we have done well, or if you feel there is something 

we could improve, we would appreciate your feedback. You can provide feedback via the following 

methods: 

• Discussing your thoughts with your Therapist.  

• Contacting a manager on (02) 9569 7700. 

• Emailing feedback@behaviourplus.org 

• Visiting our Website at www.behaviourplus.org  

 

What will happen with my feedback? 

Behaviour+ will use your feedback to understand how we can improve our services, and to plan for 

future services. We will also use your feedback to acknowledge and highlight outstanding 

performance of our employees. Once we receive your feedback, it will be documented on our 

feedback form, and logged onto the internal feedback register.   

 

How can I make a formal complaint?  

Empowering families to achieve their goals is our main priority. If you feel we have been unable to 

do that for any reason, we encourage you to communicate your concerns with us. We recommend 

first discussing your concerns with your Therapist. If they were unable to resolve your concern, or 

you are unhappy with the outcome of the discussion, you may wish to lodge a formal complaint. 

Formal complaints can be completed either verbally or in writing. To do this, please reach out to our 

Management team by contacting (02) 9569 7700 or emailing feedback@behaviourplus.org   

mailto:feedback@behaviourplus.org
http://www.behaviourplus.org/
mailto:feedback@behaviourplus.org
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What happens when I make a formal complaint?  

Being a leader in family focused interventions, we take your feedback seriously. Upon receiving a 

complaint, Behaviour+ conduct a formal internal review. The review starts with the complaint being 

reviewed by the appropriate Manager, who will likely contact you to discuss your concerns in further 

depth. Once we are able to fully understand your concerns, the Manager will conduct an internal 

investigation related to the matter. This may involve speaking directly to staff members, reviewing 

clinical documentation, or reviewing provision of supports. When the investigation is complete, the 

Manager will contact you to provide information about the outcome and proposed resolution. 

 

After receiving a response from the Manager, if this is still not resolved to your satisfaction, you can 

request that the matter be escalated to the General Manager. The General Manager will then review 

your concerns and action accordingly.  

 

What if I am still unhappy?  

If you are unhappy with the outcome of the internal review, you can request an external agency 

review your complaint. The type of funding used to access our services will dictate the agency use. 

If you are not sure about which agency to contact, any of Behaviour+ team members can assist you.  

For NDIS Services you may contact: 

• National Disability Insurance Scheme (NDIS) Commission 

Phone: 1800 035 544 

Website: www.ndiscommission.gov.au/about/complaints 

 

For privately funded or Fee for Service you may contact: 

• NSW Fair Trading   

Phone: 13 32 20  

Website: www.fairtrading.nsw.gov.au  

 

 

http://www.fairtrading.nsw.gov.au/
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If the matter is still not resolved you may contact: 

• NSW Ombudsman 

Phone: (02) 9286 1000  

Website: www.ombo.nsw.gov.au  

 

What if I need help to give feedback or making a complaint? 

All staff at Behaviour+ can assist you to give feedback or make a complaint about our services. If 

you would like assistance please contact us on (02) 9569 7700 or feedback@behaviourplus.org   

 

If you feel like you need support to provide feedback or lodge a complaint, we encourage you to 

seek assistance from a friend, family member, or an advocate. If you do seek assistance from 

another person, please ensure that you notify us that they have permission to speak on your behalf, 

so that we can share information with them. If you need assistance with finding an advocate please 

refer to our Advocacy Factsheet. 

 

For more information, please contact us on (02) 9569 7700 or feedback@behaviourplus.org  
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